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Numer umowy (Agreement number)  
Data (Date)  

SPECIFIC TERMS AND CONDITIONS OF THE AGREEMENT 
(hereinafter referred to as: STC) 

Dane osobowe / Personal data 

Imię (Name)  
Nazwisko (Surname)  
Płeć  
Data urodzenia (Birth date)  
PESEL  
Numer dokumentu podróży (Document number)  
Adres (Address)  
Ulica i numer (Street and house number)  
Kod pocztowy (Postcode)  
Miasto (Town)  
Państwo (Country)  
Obywatelstwo (Citizenship)  
Numer rej. pojazdu (Vehicle registration number)   

Dane kontaktowe / Contact details 

e-mail:  
Numer telefonu (Phone number)  

Szczegóły zakwaterowania / Accommodation details 

Typ apartamentu (Apartament type)  

Okres zakwaterowania (Accommodation period) Od:  Do: 

Wariant apartamentu (Apartment variant)  

Czynsz i opłaty cykliczne / Rent and monthly charges 

Czynsz miesięczny (Monthly rent)  
Miejsce postojowe (Parking space)  

Opłaty jednorazowe / One-off charges 

Opłata rezerwacyjna (Booking fee)  
Kaucja (Security Deposit)  
Wybrane Dodatki (Selected Extras)  
Pakiet pościeli (Bed linen set)  
Pakiet kuchenny (Kitchenware set)  

 

Ilość zaproszeń (Number of invitations)  

 

Koszt całego okresu zakwaterowania: 
Total cost for the entire Accommodation period 
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GENERAL TERMS AND CONDITIONS OF THE ACCOMMODATION AGREEMENT 
(hereinafter referred to as: ‘GTC’) 

 
GENERAL PROVISIONS 

1. These GTC apply to accommodation contracts for Rooms available at the ‘Staybuddy’ student 
residence located at os. Kościuszkowskie 1c in Kraków, concluded with individuals by Staybuddy 
Andersa, a simple joint-stock company with its registered office in Kraków, at ul. Lipska 8, 30-
721 Kraków, entered in the Register of Entrepreneurs of the National Court Register maintained 
by the District Court for Kraków – Śródmieście in Kraków, 11th Commercial Division of the 
National Court Register, under KRS number 0001154163, with Tax Identification Number (NIP) 
6793275751 and Statistical Identification Number (REGON) 526285024, hereinafter referred to 
as ‘Staybuddy’. 

2. These General Terms and Conditions form an integral part of the Accommodation Agreement 
(hereinafter the “Agreement”) and are binding on the parties to the Agreement to the extent that 
they have not been expressly repealed or amended by the Agreement. 

3. Prior to the conclusion of the Agreement, Staybuddy shall provide the User with the GTC in 
electronic form via the website https://staybuddy.pl/rezerwacja. The User’s acceptance of the 
GTC is a condition for proceeding to the next stage in the process of concluding the Agreement. 
Once the Agreement has been concluded, it will be sent to the User’s email address and will 
also be available to the User in the User Panel.  

4. The Agreement consists of two parts, namely the Specific Terms and Conditions of the 
Agreement (hereinafter: “STC”) and the GTC.  

§1. DEFINITIONS 

1. Dormitory – a building situated on the premises of the Property  
2. Apartment – a unit intended for short-term stays, named: Stay Solo, Buddy Duo, Buddy Suite, 

Buddy Trio, Buddy Quad, Buddy Quad Prime, Buddy Nest, Buddy Trio Ease or Solo Ease, 
located in the dormitory and consisting of a Room or Rooms 

3. Common areas (of a Room, Apartment, Dormitory ) – mean the areas which may also be used 
by persons other than the User, including in particular passageways within Rooms and 
Apartments, the kitchen, escape routes, staircases, lifts, car parks and other areas made 
available for general use on the Property, 

4. Rent – has the meaning assigned in §4 of the Agreement 
5. Extras – services or products selected by the User for an Additional Fee upon conclusion of 

the Agreement or subsequently via the User Panel or at the Dormitory reception – depending 
on the options currently available; Extras selected by the User upon conclusion of the 
Agreement will be provided to the User directly by Staybuddy on the day the User collects the 
Room/Apartment  

6. Working Day – means any day of the week other than a Saturday, Sunday or other public 
holiday 

7. Security Deposit – a cash deposit paid by the User to cover any claims Staybuddy may have 
against the User in connection with the Agreement  

8. Property – means the property situated in Kraków at the following address: os. 
Kościuszkowskie 1c, 31-858 Kraków, comprising plot 54/13, cadastral district 7 

9. Accommodation Period – has the meaning given in §3 of the Agreement  
10. Booking Fee – a one-off fee payable to Staybuddy to cover the organisational costs associated 

with the conclusion of the Agreement 
11. Recurring Fees – Additional Fees payable to Staybuddy on a monthly basis (in each 

subsequent calendar month) 
12. Additional Fees – fees charged for Extras, which may be either Recurring Fees or One-off 

Fees  

https://staybuddy.pl/rezerwacja
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13. One-off Fees – Additional Fees payable to Staybuddy for Add-ons provided or delivered on a 
one-off basis 

14. User Panel – a panel designed for communication between the User and Staybuddy  
15. Room – a room located within the Apartment; depending on the type of Apartment selected, 

Rooms are either single or double 
16. Dormitory Rules – a document setting out the rules governing the operation of the Dormitory 

and the specific rights and obligations, constituting Annex 1 to this Agreement, the acceptance 
of which by the User is a condition of the conclusion of the Agreement and which the User is 
obliged to comply with 

17. System – the functionality of the website https://staybuddy.pl enabling the conclusion of the 
Agreement  

18. Table of Additional Charges and Charges for Breaches of the Dormitory Rules– charges 
payable to Staybuddy as set out in the annex to the Dormitory Rules  

§2. SUBJECT MATTER OF THE AGREEMENT 

 
SUBJECT MATTER OF THE AGREEMENT: 
1. Under the Agreement, Staybuddy provides the User, for a fee, with a place in a Room within the 

selected type of Apartment, and a parking space, where specified in the STC, and the User 
accepts this for use on the terms set out in the STC, and the GTC. The standard of the individual 
Rooms/Apartment in the Dormitory is set out in Annex 2 to this Agreement. 

METHOD AND FORM OF CONCLUDING THE AGREEMENT: 
2. The agreement is concluded in document form via the website https://staybuddy.pl/rezerwacja 

(remotely).   
3. The detailed procedure for concluding the Agreement is set out in the Terms and Conditions 

for the Provision of Electronic Services, available at https://staybuddy.pl/regulamin-serwisu/ 
CONDITION UNDER WHICH THE AGREEMENT IS CONCLUDED: 
4. The Agreement is concluded on condition that the User pays the Deposit, the Booking Fee, the 

Rent for the first calendar month and the Additional Fees for the selected services directly (i.e. 
within 60 minutes at the latest) after the conclusion of the Agreement via the payment gateway 
made available within the System. Immediately following successful verification of the payment, 
Staybuddy will confirm the conclusion of the Agreement by sending an email to the address 
provided by the User during the Agreement conclusion process. If the payment is rejected by 
the payment gateway and the User fails to complete the payment through the payment gateway 
within 60 minutes of the conclusion of the Agreement, the Agreement shall be deemed not to 
have been concluded and shall have no legal effect. 

OTHER PROVISIONS: 
5. For each subsequent payment (following that described in section 4 above), the User may use 

the following methods:  
5.1. a standard bank transfer to the Staybuddy account number provided in the User Panel 

under the ‘Payments’ tab. The User’s full name and the Agreement number must be entered 
in the reference field of the standard bank transfer. The date on which the funds are 
credited to Staybuddy’s bank account shall be deemed the date of timely payment, 

5.2. if this option is available, via a payment gateway, a link to which will be provided in the User 
Panel. 

6. The User acknowledges that, upon entering into the Agreement, they select only the type of 
Apartment from those available on the website https://staybuddy.pl/krakow/akademik-
andersa/, whilst the specific Room and its location , as well as the parking space number (if 
specified in theSTC), will be allocated to them by Staybuddy at a later date.  

7. If the User has selected a Buddy Duo, Buddy Suite, Buddy Trio, Buddy Quad, Buddy Quad Prime 
or Buddy Trio Ease and wishes to be accommodated with another person of their choice, they 
are required, during the process of concluding the Agreement, to specify whether they wish to 

https://staybuddy.pl/rezerwacja
https://staybuddy.pl/regulamin-serwisu/
https://staybuddy.pl/krakow/akademik-andersa/
https://staybuddy.pl/krakow/akademik-andersa/
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generate an invitation for other people to share the Room/Apartment with them. Subsequently, 
once payment has been made and the Agreement has been concluded, the ‘Invite a friend’ 
function will appear on the website, allowing the User to enter the email addresses of individuals 
for whom a temporary reservation (i.e. valid for 48 hours from the User’s conclusion of the 
Agreement) will be held in an Apartment of the same type as that selected by the User. The 
person whose email address is provided by the User will receive a message from Staybuddy 
containing a link to conclude an accommodation agreement. If the person selected by the User 
concludes an accommodation agreement using the link during the aforementioned reservation 
period, Staybuddy guarantees that this person will be accommodated in the same 
Room/Apartment as the User. The User will also be able to invite other people to share 
accommodation at a later date via the functionality available in the User Panel. In such cases, 
Staybuddy will endeavour to ensure that the User is accommodated in the Room/Apartment 
together with the person they have specified, but cannot provide a guarantee to that effect. 

8. If the User has selected a Buddy Nest-type Apartment, they are required to generate an 
invitation for the person of their choice to share the room/Apartment with them.  
8.1. Once payment has been made and the Agreement has been concluded, the ‘Invite a friend’ 

function will appear on the website, allowing you to enter the email address of the person 
for whom a temporary booking (i.e. valid for 48 hours from the time the User concludes the 
Agreement) will be made for an Apartment of the same type as the one selected by the 
User. The person whose email address is provided by the User will receive a message from 
Staybuddy containing a link to conclude an accommodation agreement. If the person 
selected by the User concludes an accommodation agreement using the link during the 
aforementioned reservation period, Staybuddy guarantees that this person will be 
accommodated in the same Room/Apartment.  

8.2. If the person selected by the User does not enter into an accommodation agreement via 
the link during the aforementioned reservation period, Staybuddy will, within 3 Working 
Days of the end of the reservation period, inform the User of this fact by email and of the 
option for the User to regenerate the invitation link via the User Panel. If the User generates 
a link within 24 hours of receiving the email from Staybuddy, the booking will once again be 
temporarily blocked (i.e. for 48 hours from the time the User generates the link). If the 
person selected by the User enters into an accommodation agreement using the link during 
the aforementioned reservation period, Staybuddy guarantees that that person will be 
accommodated in the same Room/Apartment. If the User does not generate a link within 
24 hours of receiving an email from Staybuddy, or if the person selected by the User does 
not enter into an accommodation agreement using the link during the renewed reservation 
period, Staybuddy will notify the User of this fact by email, and the User will remain the sole 
occupant of the selected type of Apartment, whilst being obliged to pay double the Rent 
and to top up the Deposit to twice its original amount. The additional payment of the 
difference in Rent for the first month of the Accommodation Period and the amount of the 
Security Deposit must be made within 7 days of receiving the email from Staybuddy. 
However, the User may, within the aforementioned period, withdraw from this Agreement 
by submitting an appropriate statement to Staybuddy via email, subject to the following 
conditions: 
a. if a notice of withdrawal from the Agreement is submitted more than 60 days before 

the start of the Accommodation Period, the User shall be obliged to pay a contractual 
penalty equal to the Booking Fee; 

b. if a notice of withdrawal from the Agreement is submitted between 60 and 30 days 
before the start of the Accommodation Period, the User shall be obliged to pay a 
contractual penalty equal to the Booking Fee and 50% of the Rent for the first month 
of the Accommodation Period;  
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c. If a notice of withdrawal from the Agreement is given less than 30 days before the start 
of the Accommodation Period, the User shall be obliged to pay a contractual penalty 
equal to the Booking Fee and the Rent for the first month of the Accommodation Period. 

Staybuddy will refund the User the amounts paid by them, after deducting the relevant 
contractual penalty, within 30 days of the date on which Staybuddy receives the notice of 
withdrawal from the Agreement (subject to the provisions of §13(7) below), to which the 
User agrees.  

8.3. If, within 7 days of receiving an email from Staybuddy, the User fails to make up the shortfall 
in the Rent for the first month of the Accommodation Period and the amount of the Deposit, 
or fails to submit a notice of withdrawal from the Agreement in accordance with the terms 
set out above, Staybuddy is entitled to withdraw from this Agreement by sending the User 
a relevant notice by email on the following terms: 
a. if a notice of withdrawal from the Agreement is given more than 60 days before the 

start of the Accommodation Period, the User shall be obliged to pay a contractual 
penalty equal to the Booking Fee; 

b. if notice of termination is given between 60 and 30 days before the start of the 
Accommodation Period, the User shall be obliged to pay a contractual penalty equal to 
the Booking Fee and 50% of the Rent for the first month of the Accommodation Period;  

c. if notice of withdrawal from the Agreement is given less than 30 days before the start 
of the Accommodation Period, the User shall be obliged to pay a contractual penalty 
equal to the Booking Fee and the Rent for the first month of the Accommodation Period. 

Staybuddy shall refund to the User the amounts paid by them, after deducting the relevant 
contractual penalty, within 30 days of the date on which the notice of withdrawal from the 
Agreement is given (subject to the provisions of §13(7) below), to which the User agrees. 

9. The User acknowledges that the Dormitory is intended exclusively for natural persons with full 
legal capacity who, at the time of concluding the Agreement, are aged 18 or over but under 36. 
Should it be verified that the User does not meet the above conditions upon collecting the 
Room/Apartment in accordance with the procedure described in §6 of the Agreement, 
Staybuddy shall be entitled to withdraw from the Agreement by submitting an appropriate notice 
by email. In this situation, the User shall be obliged to pay a contractual penalty equal to the sum 
of the Booking Fee, the Rent for the first month of the Accommodation Period and the Security 
Deposit, and Staybuddy shall deduct the relevant amount of the contractual penalty from the 
sums paid by the User, to which the User consents.  

10. The User declares that they are aware that, by choosing a place in a shared Room/Apartment, 
they accept that they will be accommodated there alongside other persons who have entered 
into an accommodation agreement with Staybuddy, and that the composition of the shared 
Room/Apartment may change during the Accommodation Period. 

§3. ACCOMMODATION PERIOD 

1. The Agreement is concluded for a fixed term. The User selects the Accommodation Period 
upon conclusion of the Agreement, and this is specified in the STC. 

2. The Parties agree to exclude the application of Article 674 of the Act of 23 April 1964 – the Civil 
Code.  

§4. RENT AND ADDITIONAL FEES 

1. The User undertakes to pay Staybuddy, in a timely manner, the Rent for a place in the Room 
and the fee for a parking space (where specified in the STC) as well as all other Additional Fees 
in Polish zlotys, in accordance with the GTC and the currently applicable Table of Additional 
Charges and Charges for Breaches of the Dormitory Rules attached to the Dormitory Rules. 

2. The Rent and the parking space fee (where specified in the STC) are payable monthly in 
advance by the 10th day of each calendar month, with the exception of the first rent payment 
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and other charges, which are payable on the date the Agreement is concluded in accordance 
with §2(4) above.  

3. The Rent covers the total monthly cost of the User’s use of the Dormitory’s communal facilities, 
their room and parking space (where specified in the STC), including utility charges (hot and 
cold water, electricity, heating, Internet), subject to the provisions of section 4 below and in the 
event of excessive utility consumption as set out in the Table of Additional Charges and 
Penalties for Breaches of the Regulations, which forms an annex to the Dormitory Rules. If the 
Accommodation Period covers part of a calendar month, the Rent for that month is payable in 
full.  

4. Should there be a significant increase in Staybuddy’s operating costs during the 
Accommodation Period (including, in particular, the costs of supplying utilities to the Property), 
Staybuddy shall be entitled to increase the Rent, but by no more than 12%. Staybuddy shall 
notify the User of the change to the Rent and its new amount by email sent to the User’s address 
recorded in the User Panel no later than one week before the change comes into effect. The 
change to the Rent shall take effect from the 1st day of the calendar month following the 
notification. If the User does not accept the new Rent amount, they may terminate the 
Agreement within two weeks of receiving notification of the increase, with effect from the end 
of the calendar month (in which case the Rent increase will not take effect).  

5. If, after concluding the Agreement, the User decides to make use of any of the Add-ons, they 
may (subject to the availability of the individual Add-ons) extend the scope of the Agreement to 
include them via the User Panel or at the Dormitory reception, provided that such an option is 
made available by Staybuddy.  

6. Any other amounts due to Staybuddy (including One-off Fees and charges arising from damage 
to the Apartment, Room or other parts of the Dormitory, as well as the costs of additional law 
enforcement and emergency services call-outs, in particular the Police, Fire Brigade, Municipal 
Police, Ambulance Service, Emergency Power Service, etc. where they are called out for 
reasons attributable to the User), the User undertakes to pay within 7 days of being notified of 
the charge via the payment gateway in the User Panel, by bank transfer or at the Dormitory 
reception – depending on the options made available by Staybuddy on each occasion. The 
notification will be sent to the User’s email address or via the User Panel.  

7. In the event of a delay by the User in making any payment due to Staybuddy, Staybuddy shall 
be entitled to charge the User statutory interest for late payment for each day of delay. 

8. The User agrees to receive invoices electronically at the email address provided in the User 
Panel, without the need for paper copies to be sent.  

 
§5. SECURITY DEPOSIT 

1. Funds paid by the User as a Security Deposit do not bear interest and are not subject to 
indexation.  

2. The Security Deposit secures any claims by Staybuddy may have in connection with the 
Agreement.  

3. If the User fails to make a payment due to Staybuddy under this Agreement, Staybuddy shall be 
entitled to draw on the Security Deposit. This also applies in cases where Additional Charges 
are  charged to the User or where Staybuddy has any other claims against the User in 
connection with the Agreement.  

4. If Staybuddy draws on the Security Deposit, the User undertakes to replenish the Security 
Deposit to its full original amount within 14 days of being notified of the drawdown via the email 
address registered in the User Panel or via the User Panel itself. Should the User fail to fulfil this 
obligation, Staybuddy shall be entitled to terminate the Agreement with immediate effect 
following the expiry, without result, of an additional 7-day period granted to the User to replenish 
the Deposit.   
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5. Without prejudice to the above provisions, provided there are no grounds for retaining the 
Deposit, Staybuddy shall refund it (or the unused portion thereof) to the User once any claims 
to which Staybuddy is entitled under the Agreement and which are known at the time of the 
refund have been satisfied, and once the Accommodation Period has ended, within 30 days 
(subject to the provisions of §13(7) below) from the date on which the User actually vacates the 
Dormitory and clears the Room and Apartment of their belongings. Staybuddy shall refund the 
Deposit (or the unused portion thereof). 

6. The User’s liability is not limited to the amount of the Deposit. Should the amount of Staybuddy’s 
claims against the User exceed the amount of the Deposit, the User is obliged to cover the 
difference.  

§6. ALLOCATION AND HANDOVER OF THE ROOM AND APARTMENT 

1. The User is obliged to collect the Room or Apartment from Staybuddy on the first day of the 
Accommodation Period at the time specified by Staybuddy in an email. The User will be 
informed of the allocation of a specific Room/Apartment upon arrival to collect it. 

2. At the User’s request, it is possible to arrange with Staybuddy a later date of collecting the 
Room/Apartment (up to and including the last Working Day of the month in which the 
Accommodation Period begins). If the User wishes to check in to the Room or Apartment at a 
later date, they should inform Staybuddy of this by email no later than 10 Working Days before 
the start of the Accommodation Period, stating their preferred check-in date. Staybuddy will, in 
the same manner, either confirm the date proposed by the User or propose an alternative date 
no earlier than that proposed by the User. The check-in date specified by Staybuddy is binding 
on the Parties. If the User fails to arrive for check-in on the aforementioned date, Staybuddy 
shall be entitled to withdraw from the Agreement by submitting a relevant statement via email. 
In this situation, the User shall be obliged to pay a contractual penalty amounting to the 
equivalent of the Booking Fee and the Rent for the first month of the Accommodation Period, 
and Staybuddy shall refund to the User the amounts paid by them, after deducting the relevant 
contractual penalty, within 30 days of the date on which the notice of withdrawal from the 
Agreement is given (subject to the provisions of §13(7) below), to which the User agrees.  

3. If the User fails to check in the Room/Apartment within the time limit specified in section 1 above 
and fails to inform Staybuddy of their intention to take possession of the Room/Apartment at a 
later date in accordance with section 2 above, and fails to collect the Room/Apartment within 
an additional timeframe specified by Staybuddy via email, Staybuddy shall be entitled to 
withdraw from the Agreement by issuing a relevant notice via email. In this situation, the User 
shall be obliged to pay a contractual penalty amounting to the equivalent of the Booking Fee 
and the Rent for the first month of the Accommodation Period, and Staybuddy shall refund to 
the User the amounts paid by them, after deducting the relevant contractual penalty, within 30 
days of the date on which the notice of withdrawal from the Agreement is given (subject to the 
provisions of §13(7) below), to which the User agrees. 

4. The handover of the Room or Apartment to the User shall take place on the basis of a mutually 
signed handover report for the Room or Apartment. 

5. The handover report confirms the condition of the Room and the Apartment at the time of 
handover to the User. A Staybuddy representative will enable the User to inspect the condition 
of the Room and the Apartment, as well as the furnishings. Accordingly, the User should point 
out any defects in the Room or Apartment no later than at the time of signing the handover 
report. Staybuddy will rectify any recognised defects no later than 60 days from the date of 
signing the handover report or within another timeframe justified on technical and 
organisational grounds. The User may not refuse to accept the Room or Apartment on the 
grounds of defects, provided that these do not prevent the use of the Room or Apartment.  

6. If the defects identified in the Apartment or Room prevent the User from using the Apartment 
or Room, Staybuddy will offer the User:  
6.1. another Apartment or Room of the same type, provided one is available, or  
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6.2. temporary (i.e. until the defects are rectified) accommodation in an Apartment of a different 
type (if the User accepts this offer, the Rent remains unchanged provided that the 
temporary accommodation in an Apartment of a different type does not last longer than 2 
days; if the temporary accommodation lasts longer, the User shall, in the event of being 
accommodated in an Apartment of a lower standard than that specified in the STC, receive 
a pro rata refund of the Rent paid, and in the event of being accommodated in an Apartment 
of a higher standard, shall not be required to pay any additional amount) or 

6.3. a change to the type of Apartment (should the User accept this proposal, the Parties shall 
enter into a written amendment to the Agreement, pursuant to which the User shall pay the 
difference or Staybuddy shall refund the difference in Rent and Deposit).  

7. If a replacement Apartment of the same type is not available, and the User does not decide to 
change (either temporarily or permanently) the type of Apartment from among the available 
options, they are entitled to withdraw from the Agreement with immediate effect. In such a case, 
the Rent, Security Deposit and Booking Fee shall be refunded to the User within 30 days of the 
date on which Staybuddy receives the notice of withdrawal from the Agreement (subject to the 
provisions of §13(7) below). 

8. Check-in to the Room/Apartment at a later date than the first day of the Accommodation Period 
shall not affect the amount of the Rent for the first month of accommodation. 

§7 PROVISIONS CONCERNING FOREIGN NATIONALS 

1. A foreign national, who, prior to arrival in Poland, is required to hold a visa entitling them to enter 
and remain in Poland or another document authorising lawful residence in Poland, undertakes 
to inform Staybuddy of the granting or refusal of a visa or other relevant document authorising 
lawful residence without delay, but no later than 7 days before the start date of the 
Accommodation Period, and to provide, upon Staybuddy’s request, the visa or other document 
authorising legal residence in Poland. The absence of a valid visa or other document authorising 
legal residence in Poland, or a refusal to provide Staybuddy with a visa or document authorising 
legal residence in Poland, constitutes grounds for refusing to provide a Room or Apartment, and 
Staybuddy is entitled to withdraw from the Agreement by email within 30 days from the 
scheduled start date of the Accommodation Period. In this situation, the User shall be obliged 
to pay a contractual penalty amounting to the equivalent of the Booking Fee and the Rent for 
the first month of the Accommodation Period, and Staybuddy shall refund to the User the 
amounts paid by them, after deducting the relevant contractual penalty, within 30 days of the 
date on which the notice of withdrawal from the Agreement is given (subject to the provisions 
of §13(7) below), to which the User agrees. 

2. If, during the Accommodation Period, it transpires that the User does not hold a visa or other 
document authorising lawful residence in Poland, or if such a document expires, the User is 
obliged to present Staybuddy with a new visa or a new document authorising lawful residence 
in Poland. Failure by the User to fulfil this obligation within 7 days of being requested to do so 
by Staybuddy via email entitles Staybuddy to terminate the Agreement with immediate effect.  

§8. THE USER’S RIGHTS AND OBLIGATIONS 

1. The User is entitled to:  
1.1. use the Apartment, Room or Dormitory solely for the purpose of temporary 

accommodation for the purpose of pursuing education or improving professional 
qualifications,  

1.2. use a parking space, provided it is specified in the STC, in accordance with its intended 
purpose, 

1.3. share the Common areas of the Room, Apartment and Dormitory with other users residing 
in the Room or Apartment (depending on the type of Apartment selected), 

1.4. to register at the Dormitory for a temporary stay where required by law, 
1.5. to receive guests in accordance with the rules set out in the Dormitory Rules.  
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2. The User undertakes to:  
2.1. pay the Rent and all other amounts due to Staybuddy on time, 
2.2. comply with the provisions of the Agreement, including the STC, GTC and the regulations 

in force at the Dormitory, 
2.3. comply with applicable laws and all requirements of the relevant bodies and authorities 

relating to the use of the Dormitory, the Apartment and the Room,  
2.4. not to do, or to omit to do, or to allow any other person for whom the User is responsible – 

including visitors – to do or omit to do anything that may give rise to liability on the part of 
Staybuddy; and in the event of a breach of this obligation by the User, the User undertakes 
to pay penalties, compensation or other costs or expenses, and to indemnify Staybuddy 
against any other consequences of such a breach,  

2.5. to take care of the Room and Apartment as well as the other parts of the Dormitory and to 
prevent any damage to them, 

2.6. to report any defects or faults in the Room, the Apartment or the Dormitory to Staybuddy 
immediately and not to carry out any repairs themselves,  

2.7. not to make any improvements or alterations to the Room, the Apartment or the Dormitory, 
including an undertaking not to alter the existing décor of the Room, the Apartment or the 
Dormitory (both interior and exterior) without Staybuddy’s prior written consent, failing 
which the User will be liable for the costs of restoring the Room, Apartment or Dormitory 
to its original condition, 

2.8. to allow Staybuddy representatives access to the Apartment or Room, following prior 
notification to the User (via the User Panel) and in the presence of the User (or persons 
authorised by the User) for the purpose of carrying out repairs, inspections, checks of the 
Apartment or Room, or maintenance of the equipment. In the event of the User’s absence 
or a refusal to grant access to the Room or Apartment, Staybuddy shall be entitled to enter 
the Room or Apartment in the presence of a witness or an officer of the relevant authorities 
(Police, Municipal Police, Fire Brigade). In the event of a suspected threat to the safety, 
health or life of persons staying in the Room, the Apartment, the Dormitory or on the 
premises of the Property, or in the event of a threat to the property of Staybuddy, the User 
or other users, Staybuddy’s representatives shall have the right to enter the Apartment or 
Room without the need to give the User prior notice and without Staybuddy incurring any 
liability in this respect. Staybuddy shall immediately notify the User of any such incident.  
 

§9. STAYBUDDY’S RIGHTS AND OBLIGATIONS 

1. Staybuddy is entitled to:  
1.1. enter the Apartment or Room in accordance with the terms set out in §8(2)(2.8). 
1.2. install a CCTV system inside and outside the Dormitory for the purposes of ensuring the 

safety of Users and other persons on the premises of the Property, as well as protecting 
the property of Users and Staybuddy. CCTV coverage shall not extend to the Apartment 
or Room. Detailed rules governing the operation of the CCTV system are set out in the 
CCTV Regulations available on the premises of the Dormitory.  

1.3. amendments to the Dormitory Rules. The amendment shall come into force 14 days after 
the User has been notified of the amendment to the Dormitory Rules by email or via the 
User Panel. Should the User not consent to the amendment to the Dormitory Rules, the 
User is entitled to terminate the Agreement within 14 days of being notified of the 
amendment to the Dormitory Rules, with effect from the end of the calendar month, 

1.4. to organise events on the premises of the Dormitory (excluding the Room in which the User 
is accommodated), including cultural, educational and social events, without the need to 
obtain the User’s consent, 

1.5. to transfer the rights and obligations arising from the Agreement to:  
a. the current owner of the Property on which the Dormitory is situated,  
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b. the bank financing Staybuddy’s operations, 
c. any entity personally or financially affiliated with Staybuddy,  
to which the User consents. Staybuddy shall immediately notify the User of any transfer of 
rights and obligations arising from the Agreement,  

1.6. to relocate the User during the Accommodation Period (for justified organisational or 
technical reasons) to another Room/Apartment of a standard no lower than that of the 
Room/Apartment selected by the User when entering into the Agreement. 

2. Staybuddy undertakes to: 
2.1. to hand over the Room or Apartment to the User and ensure that they can use or share it 

throughout the Accommodation Period, 
2.2. to ensure that the User may share the use of the Common areas and all publicly accessible 

facilities located within them; however, Staybuddy does not guarantee that there will be no 
interruptions in the availability of individual facilities caused, for example, by their 
breakdown,   

2.3. to ensure that the User has access to utilities (hot and cold water, electricity, heating, and 
the Internet). However, whilst Staybuddy shall take all reasonable steps to minimise 
interruptions and delays and to rectify their causes as quickly as possible, it shall not be 
liable for any interruptions or delays in the supply of utilities arising from circumstances 
beyond its control. Staybuddy does not guarantee that there will be no interruptions to the 
supply of utilities. No interruptions to the supply of utilities shall be deemed a disruption to 
the User’s use of the Dormitory, Apartment or Room. If Staybuddy is informed by public 
utility providers of any interruptions to supply or operation, it shall notify the User 
immediately. 

2.4. ensure, throughout the entire Accommodation Period, that the Apartment, Room and 
Dormitory comply with all conditions arising from applicable regulations and generally 
accepted standards relating to the manner of their use as specified in this Agreement; in 
particular, Staybuddy shall rectify any faults on the premises of the Dormitory, the 
Apartment or the Room, which it is obliged to rectify in accordance with this Agreement, 
immediately upon receiving notification of the fault from the User or becoming aware of the 
fault from other sources. 

2.5. ensure the regular cleaning of the Common areas located outside the Rooms and 
Apartments. 

§10. TERMINATION AND WITHDRAWAL FROM THE AGREEMENT 

1. Staybuddy shall be entitled to terminate the Agreement in the cases specified in the Agreement 
and in accordance with applicable law, and with immediate effect if: 
1.1. the User is in arrears with the payment of Rent for at least two full payment periods, despite 

having been granted an additional one-month grace period to make the relevant payment 
and that period having expired without result, 

1.2. The User persistently disrupts the daily life of other users in the Dormitory or Staybuddy’s 
operations, or otherwise breaches the Dormitory Rules, despite having been granted an 
additional period of 14 days to cease such activities, 

1.3. The User breaches the same provision of the Dormitory Rules on at least two occasions, 
despite having been warned by Staybuddy following the first breach and having been 
informed of Staybuddy’s right to terminate the Agreement in the event of a repeat breach,  

1.4. the User engages in acts or omissions which are suspected of constituting a criminal 
offence under generally applicable criminal law, 

1.5. the User breaches other terms of this Agreement, and such breach is not remedied within 
14 days of the User receiving a notice from Staybuddy specifying the breach and requiring 
the User to cease the breach and remedy its consequences, 



The Polish-language version shall be the legally binding version. In the event of any discrepancy, inconsistency or conflict 
between the two versions, the Polish version shall prevail. 

11 

1.6. despite a warning from Staybuddy, the User uses the Apartment, Room, parking space or 
Common areas in such a way that it may cause damage to the Dormitory, Apartment, Room, 
parking space or other parts of the Dormitory or the Property, 

1.7. the User carries out structural alterations, adaptations or improvements on the premises 
of the Dormitory or the Property without Staybuddy’s written consent and fails to restore 
the Dormitory or the Property to its condition prior to the breaches within 7 days of 
receiving a notice from Staybuddy,  

1.8. the User, despite a warning from Staybuddy, uses the Apartment, Room, parking space, or 
any part of the Dormitory or the Property in a manner contrary to the Agreement or not in 
accordance with its intended purpose, 

1.9. The User sublets or makes the subject matter of the Agreement, or any part thereof, 
available for use free of charge without Staybuddy’s required written consent. 

The notices, notifications and warnings referred to above may be served on the User in writing, 
by email or via the User Panel. 

2. The User may terminate the Agreement in the circumstances specified in the Agreement and in 
accordance with applicable law.  

3. Termination or withdrawal from the Agreement by either Party must be effected by email. 
4. In the event of termination of the Agreement by either Party, the Accommodation Period shall 

end upon expiry of the notice period or – in the case of termination with immediate effect – on 
the date of delivery of the notice of termination. 

5. Before the start of the Accommodation Period, the User has the right to withdraw from this 
Agreement by submitting a relevant notice to Staybuddy by email under the following 
conditions: 
5.1. if a notice of withdrawal from the Agreement is submitted more than 60 days before the 

start of the Accommodation Period, the User shall be obliged to pay a contractual penalty 
equal to the Booking Fee; 

5.2. if notice of withdrawal from the Agreement is given between 60 and 30 days before the 
start of the Accommodation Period, the User shall be obliged to pay a contractual penalty 
equal to the Booking Fee; and 50% of the Rent for the first month of the Accommodation 
Period;  

5.3. if a notice of withdrawal from the Agreement is given less than 30 days before the start of 
the Accommodation Period, the User shall be obliged to pay a contractual penalty equal to 
the Booking Fee; and the Rent for the first month of the Accommodation Period. 

Staybuddy shall refund to the User the amounts paid by them, after deducting the relevant 
contractual penalty, within 30 days of the date on which Staybuddy receives the notice of 
withdrawal from the Agreement (subject to the provisions of §13(7) below), to which the User 
agrees.  

6. The User acknowledges that, despite the fact that the Agreement is concluded remotely, in 
accordance with Article 38(1)(12) of the Act of 30 May 2014 on Consumer Rights (i.e. as 
amended on 27 November 2024 Journal of Laws of 2024, item 1796), they are not entitled to 
withdraw from the Agreement under the terms set out in the aforementioned Act in respect of 
accommodation in the selected type of Room/Apartment; however, they are entitled to 
withdraw from the Agreement in respect of the selected Extras. The full text of the information 
on withdrawal from the Agreement is set out in Annex 3 to this Agreement. 

7. Prior to the start of the Accommodation Period, Staybuddy has the right to withdraw from the 
Agreement within 7 days of its conclusion by sending the User a relevant notice by email, in the 
event that, as a result of a System error, a Agreement was concluded for a Room or Apartment 
that was not available in Staybuddy’s offering at the time the Agreement was concluded. In such 
a case, the Rent, the Security Deposit and the Booking Fee shall be refunded to the User within 
30 days of the date on which Staybuddy submits the notice of withdrawal from the Agreement 
(subject to the provisions of §13(7) below).  
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§11. RETURN OF THE SUBJECT MATTER OF THE AGREEMENT 

1. No later than on the day the Accommodation Period ends, the User shall return the subject 
matter of the Agreement to Staybuddy. The return must take place by 11:00 on the day the 
Accommodation Period ends, unless Staybuddy specifies a different time to the User. In the 
event of termination of the Agreement with immediate effect, the subject matter of the 
Agreement shall be returned by the User by 8.00 am on the day following the delivery of the 
notice of termination.  

2. The return of the Subject Matter of the Agreement shall be confirmed by a written report. If the 
User refuses to sign the report, it shall be deemed that the Parties are bound by the report 
signed unilaterally by a representative of Staybuddy.  

3. The Subject Matter of the Agreement should be returned in an undamaged condition, subject 
to normal wear and tear, with all fittings, fully cleaned and cleared of the User’s personal 
belongings.  

4. If the User fails to clean the subject matter of the Agreement, they will be charged a cleaning 
fee in accordance with the Table of Additional Charges and Charges for Breaches of the Rules, 
which forms an annex to the Dormitory Rules .  

5. Should the User’s personal belongings be left in the Apartment, Room, parking space or other 
parts of the Dormitory, they will be removed or stored (at Staybuddy’s discretion) at the User’s 
expense and risk following the end of the Accommodation Period. Staybuddy will notify the User 
via the email address provided in the User Panel that the User’s personal belongings have been 
found and will request that they be collected within 14 days of the date of delivery of this 
notification. Failure by the User to collect the items within the specified period shall be deemed 
to constitute abandonment of the items by the User with the intention of relinquishing ownership 
thereof, which entitles Staybuddy to dispose of the items at the User’s expense and risk without 
Staybuddy bearing any liability for damage to the User’s property.  

6. If the User fails to return the subject matter of the Agreement within the time limit specified in 
section 1 above, Staybuddy will charge the User an additional fee in accordance with the Table 
of Additional Fees and Fees for Breaches of Dormitory Rules, which forms an annex to the 
Dormitory Rules. 

§12. RULES ON CORRESPONDENCE 

1. The User is obliged to provide, in the User Panel, a current email address and a postal address 
for the delivery of written correspondence. Whenever the email address or the address for the 
service of written correspondence changes, the User is obliged to update these details in the 
User Panel. If the email address or address for written correspondence is not updated, any 
correspondence sent to the address last recorded in the User Panel shall be deemed to have 
been duly delivered.  

2. The User may submit any complaints regarding accommodation and the operation of the 
Dormitory via the User Panel under the ‘Report a problem’ tab, or by email or in writing to the 
Staybuddy contact details provided in section 3 below. 

3. The User should address all communications and statements relating to the Agreement to the 
following Staybuddy contact details: 
Staybuddy Andersa P.S.A.  
8 Lipska Street 
30-721 Kraków 
email: hey@staybuddy.pl  
 
 

mailto:hey@staybuddy.pl
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§13. FINAL PROVISIONS 

1. The information notice regarding the processing of the User’s personal data constitutes Annex 
4 to this Agreement. 

2. This Agreement shall enter into force upon fulfilment of the condition set out in §2(4) above. If 
the condition set out in §2(4) is not fulfilled within the time limit specified therein, this Agreement 
shall be deemed not to have been concluded and shall have no legal effect.  

3. Administrative charges (for breaches of the Dormitory Rules) set out in the Table of Additional 
Charges and Charges for Breaches of the Dormitory Rules, which forms an annex to the 
Dormitory Rules, shall be treated as contractual penalties payable within 7 days of the User 
being notified of their imposition via the User Panel or by e-mail, the imposition of which does 
not preclude Staybuddy from claiming supplementary damages.  

4. Contractual penalties due in accordance with the terms of the Agreement become payable, as 
the case may be, upon Staybuddy’s submission of a notice of withdrawal from the Agreement 
or upon delivery to Staybuddy of the User’s notice of withdrawal from the Agreement. 

5. With regard to contractual penalties, withdrawal from the Agreement by either Party does not 
have ex tunc effect.  

6. Without prejudice to the above provisions, if the Agreement provides for either Party’s right to 
withdraw from the Agreement, such withdrawal may be exercised no later than one month from 
the first day of the Accommodation Period in accordance with the STC. 

7. Should Staybuddy be required to refund the User any sums paid by the User, the refund shall 
be made via the payment gateway wherever possible, and where this is not possible (including 
where the User made the payment without using the payment gateway), to the User’s bank 
account number provided to Staybuddy by email. Staybuddy will notify the User by email if it is 
not possible to process the refund via the payment gateway and if the User is required to 
provide a bank account number for the refund. In such cases, Staybuddy shall be obliged to 
refund the funds within 30 days of receiving an email from the User containing the relevant bank 
account number for the refund. 

8. Any amendments to the Agreement must be made in writing or in a documented form, failing 
which they shall be null and void.  

9. In matters not covered herein, the generally applicable provisions of Polish law shall apply, in 
particular the provisions of the Act of 23 April 1964 – the Civil Code.  

10. This Agreement has been drawn up in Polish and English. In the event of any discrepancy 
between the two language versions, the Polish version shall prevail. 

11. Any disputes between the Parties shall be settled by the competent common court.  
12. Annexes forming an integral part of the Agreement: 

 
12.1. Annex 1 – Dormitory Rules, together with annexes  
12.2. Annex 2 – Room/Apartment Standards  
12.3. Annex 3 – Information on withdrawal from the Agreement and a model withdrawal notice  
12.4. Annex 4 – Staybuddy’s GDPR Information Notice  

 

  



The Polish-language version shall be the legally binding version. In the event of any discrepancy, inconsistency or conflict 
between the two versions, the Polish version shall prevail. 

14 

Annex 1 – Dormitory Rules together with annexes 

DORMITORY RULES 

§1. General Provisions 

 
1. The Dormitory Rules (“Rules”) set out the rules for the use of the Dormitory, 

Rooms/Apartments and Common areas. 
 

2. These Rules do not apply to the commercial premises located within the Dormitory.  
 

3. The purpose of these Rules is to ensure: 
a) the safety of Users and Guests, 
b) comfort in communal living, 
c) respect for privacy, 
d) the maintenance of order and standards within the Dormitory. 

 
4. These Rules apply to: 
a) all Users, 
b) Guests, 
c) all other persons present on the halls of residence premises. 

 
5. The persons referred to in section 4 above are obliged to: 
a) comply with these Rules, 
b) use the Dormitory in accordance with its intended purpose, 
c) follow the instructions of reception staff, security staff and technical support staff. 

 
6. Detailed rules concerning additional charges and charges for breaches of the Rules are set 

out in the ‘Table of Additional Charges and Charges for Breaches of the Rules’, which forms 
an annex to the Rules. 

§2. Definitions 

1. Dormitory a private dormitory situated on a property located in Kraków at the following 
address: os. Kościuszkowskie 1c, 31-858 Kraków, comprising plot 54/13, cadastral district 7, 
together with the adjacent land, owned by Staybuddy; 

 
2. User – a person using a Room/Apartment under an accommodation agreement. 
 
3. Guest – a person staying on the premises of the Dormitory at the invitation of the User or 

Users.  
 

4. Apartment – a unit intended for short-term stays, named: Stay Solo, Buddy Duo, Buddy 
Suite, Buddy Trio, Buddy Quad, Buddy Quad Prime, Buddy Nest, Buddy Trio Ease or Solo 
Ease, located in the Dormitory and comprising one or more Rooms. 

 
5. Common areas – all spaces intended for shared use by Users and their Guests, in particular: 
a)  living room / communal area 
b) study room, 
c) creative room, 
d) video games room 
e) gym, 
f) fitness/yoga room, 
g) laundry room, 
h) car park, 
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i) corridors, 
j) lifts, 
k) reception, 
l) the area surrounding the building. 
 
6. Room  – a room located within the Apartment; depending on the type of Apartment, Rooms 

are either single or double 
7. Staybuddy – Staybuddy Andersa, a simple joint-stock company with its registered office in 

Kraków, at 8 Lipska Street, 30-721 Kraków, entered in the Register of Entrepreneurs of the 
National Court Register maintained by the District Court for Kraków – Śródmieście in 
Kraków, 11th Commercial Division of the National Court Register, under KRS number 
0001154163, with Tax Identification Number (NIP) 6793275751 and REGON number 
526285024 

§3. Rules of residence 

1. The Dormitory is a shared living space based on mutual respect and responsibility. 
 

2. Users are obliged to: 
a) use the Dormitory in a manner that does not disturb the comfort of other Users, 
b) keep both the Rooms/Apartments and in the Common areas, 
c) take care of the furnishings in the Rooms/Apartments and Common areas, 
d) use the infrastructure available on the Dormitory premises in accordance with its intended 

purpose, 
e) sort waste in accordance with the applicable waste sorting rules and the signage  displayed 

on the halls of residence premises. 
 

3. The following activities are prohibited in the Dormitory: 
a) those that compromise the safety of Users, Guests and other persons present on the 

premises of the Dormitory or neighbouring properties, 
b) causing damage to the property of Staybuddy, other Users,  

any other entities, 
c) disrupting the peace or comfort of other Users, Guests and other persons present on the 

premises of the Dormitory or neighbouring properties, 
d) contrary to applicable laws. 

 
 

4. The following are prohibited in the Dormitory: 
a) conducting or registering a business, 
b) subletting Rooms/Apartments or parts thereof, 
c) allowing third parties to stay in a Room/Apartment, 
d) organising events without Staybuddy’s prior consent, 
e) storing or producing hazardous substances or materials, 
f) leaving rubbish outside designated areas, 
g) mining cryptocurrencies. 

 
5. Staybuddy shall not be liable for any loss, damage or theft of property belonging to the User, 

Guests or other persons staying on the Dormitory premises and left on the premises, unless 
the damage was caused intentionally by Staybuddy. 
 

6. Users, Guests and other persons present on the Dormitory premises are obliged to take 
appropriate measures to secure their property. 

§4. Rules for the use of Rooms/Apartments and Common areas 

1. Rooms/Apartments may only be used for the purpose of temporary accommodation for the 
purpose of pursuing education or improving professional qualifications. 
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2. Users are required to: 
a) keep the Room/Apartment and Common areas in a proper state of repair and cleanliness, 
b) take care of the furnishings of the Room/Apartment and the Common areas, 
c) report any faults or defects they notice immediately, 
d) use the facilities available within the Room/Apartment and the Common areas in 

accordance with the instructions for use and their intended purpose 
 

3. The following is prohibited: 
a) carrying out technical, structural or installation alterations, 
b) carrying out repairs yourself, 
c) tampering with electrical, internet or security systems, 
d) replacing locks, door cylinders or tampering with access control systems, 
e) removing equipment from Rooms/Apartments and Common areas, 
f) storing or charging bicycles, electric scooters and batteries in Rooms/Apartments, 
g) throwing any objects, liquids or waste out of windows, 
h) leaving any items on window sills or windows (e.g. hanging up clothes, placing plant pots, 

etc.); 
i) using private heaters, ovens, fan heaters and other electrical appliances with high power 

consumption. 
 

4. Users of shared Rooms/Apartments are required to keep shared areas tidy and to respect 
the rules governing the sharing of the Room/Apartment. 

§5. Detailed rules for the use of Common areas 

1. Common areas are intended for Users and their Guests. 
 
2. Users and Guests are required to: 
a) use the common areas in accordance with their intended purpose, 
b) leave the common areas in good condition, 
c) respect the comfort of other Users and Guests. 

 
3. Staybuddy may organise events, meetings and social activities in the Common areas, in 

which Users, Guests and other persons invited by Staybuddy may participate. Being present 
in the communal areas in such circumstances constitutes consent by Users, Guests and 
other persons present on the Dormitory premises to the recording and sharing their image 
on social media and other Staybuddy marketing channels. 

 
4. Staybuddy may temporarily: 
a) restrict access to the Common areas, 
b) close selected areas for maintenance or technical work, 
c) reserve a space for events. 
 
5. Selected Common areas may be booked by Users for their exclusive use or that of their 

Guests, subject to prior agreement with the Dormitory reception staff in accordance with 
the terms set out by the reception staff. Where a selected communal area is booked for 
exclusive use, the User making the booking bears full responsibility for its condition and for 
any damage that may occur. 

 
6. Gym and fitness area 
6.1. Use of the gym and fitness area is at your own risk. 
6.2. Use of the gym is permitted only in accordance with the safety rules and equipment usage 

instructions available within the gym. 
6.3. It is prohibited to carry out commercial activities, including organising paid training sessions 

or making the space available to non-residents of the Dormitory for a fee. 
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7. Laundry 
7.1 The laundry is operated by an external provider. 
7.2 Payments are made via the laundry operator’s system. 
7.3 Staybuddy accepts no liability for: 
a) items left in the laundry room, 
b) the operation of the external operator’s payment system, 
c) the improper use of equipment by Users. 

§6. Guests and Visits 

1. Guests may be present in the Dormitory (both in the Common areas and within the 
Room/Apartment) daily between 8:00 and 22:00. A Guest’s stay outside the hours specified 
above is considered an overnight stay, which may only take place in accordance with the 
rules set out below. 

 
2. Every guest must be reported and registered (by providing the guest’s first name, surname 

and PESEL number) at reception immediately upon entering the Dormitory. The User is 
obliged to confirm that the Guest is staying in the Dormitory at their invitation. To verify their 
identity, the Guest must also present a valid identity document. The information notice 
regarding the processing of Guests’ data by Staybuddy is set out in Annex 2 to these Rules. 
Any Guest who refuses to provide their details or present proof of identity must leave the 
Dormitory premises immediately.  
 

3. Reception staff or other persons acting on behalf of Staybuddy may: 
a) refuse the Guest entry to the Dormitory, 
b) ask the Guest to leave the Dormitory, 
c) restrict or temporarily suspend visiting rights, 

if required for the safety of Users, to maintain order or to ensure compliance with the 
Rules. 
 

4. The User bears full responsibility for the behaviour of their Guests. 
 

5. In the case of shared Rooms/Apartments, the presence of Guests must not infringe upon 
the comfort of other co-users. 
 

6. A co-user of a Room/Apartment has the right to object to a Guest’s visit to the 
Room/Apartment. The objection should be communicated to reception staff. If such an 
objection is raised, as described above, reception staff will inform the User and their Guest 
of this fact – in such a situation, the Guest will not be permitted to stay overnight in the 
User’s Room/Apartment. 
 

7. Overnight stays by people from outside the Dormitory: 
a) require that none of the other occupants of the Room/Apartment object, 
b) is permitted for a maximum of 2 nights per calendar month without an additional charge; 

any further overnight stays by a Guest in a given calendar month are subject to a charge in 
accordance with the Table of Additional Charges and Charges for Breaches of the 
Dormitory Rules, constituting Annex 1 to the Rules.  

c) The User must notify the Dormitory reception of any Guest staying in the User’s Room no 
later than on the day of the stay, before it begins. 
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§7. Quiet hours 

1. Quiet hours apply daily from 22:00 to 06:00. 
 
2. During quiet hours, Users and overnight Guests are required to: 
a) keep noise to a minimum, 
b) turn down the volume on audio and TV/radio equipment, 
c) avoid loud gatherings and conversations. 

§8. Safety and Fire protection 

1. The building is equipped with, amongst other things: 
a) CCTV, 
b) an access control system, 
c) an automatic fire alarm system, 
d) smoke detectors, 
e) an automatic emergency services alert system. 
 
2. It is prohibited to: 
a) cover or remove the detectors, 
b) tamper with fire safety equipment, 
c) use fire safety equipment for purposes unrelated to fire protection, 
d) block escape routes, emergency exits and fire doors, 
e) leaving objects that obstruct movement and evacuation, 
f) use open flames, 
g) use candles and incense, 
h) manufacture or store hazardous substances, 
i) take actions that may trigger a fire alarm. 
j) smoke tobacco products, novel tobacco products, e-cigarettes, tobacco heaters (e.g. 

IQOS) and any other similar substances on the Dormitory; smoking is permitted only in the 
area designated by Staybuddy. 

 
3.  In the event of an emergency, Users and all other persons present on the Dormitory 

premises are obliged to follow the instructions of: 
a) security staff, 
b) reception staff, 
c) other Staybuddy representatives, 
d) emergency services. 
 
4. Any faults, hazards or damage observed must be reported immediately to reception staff or 

via the User Panel. 
 
5. In the event of a fire alarm being triggered or an unjustified call to the emergency services 

as a result of the User’s or their Guests’ actions or omissions, the User may be charged for 
the costs of the intervention and additional fees in accordance with the Table of Additional 
Charges and Charges for Breaches of the Rules, which forms Annex 1 to the Rules. 

 
6. The consumption of alcohol is prohibited in the Common areas. 
 
7. Within the Dormitory, there is a total ban on the possession, use, supply and distribution of 

narcotics, psychotropic substances and new psychoactive substances, as well as on Users 
or Guests carrying out any business, commercial, manufacturing, entertainment or catering 
activities. 

8. There is a total ban on keeping or having animals on the premises of the Dormitory, with the 
exception of guide dogs and assistance dogs. 
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§9. Parking / bicycles / scooters 

1. Parking spaces may only be used by Users who have rented such a space from Staybuddy. 
 
2. Parking spaces are allocated to authorised Users. 

 
3. The outdoor car park, the garage and the bicycle shelter may be under CCTV surveillance, 

but remain unguarded areas. 
 

4. Staybuddy accepts no liability for vehicles left in the car park, the bicycle shelter or any 
other areas of the Dormitory, nor for any items left in those vehicles. Vehicle owners are 
required to secure their vehicles themselves. 

 
5. The following is prohibited: 
a) occupying parking spaces without authorisation, 
b) parking outside designated areas, 
c) washing, repairing or servicing vehicles, 
d) storing items in parking spaces. 

 
6. It is prohibited to store bicycles and electric scooters in Rooms/Apartments or to obstruct 

passageways with them. 
 

7. Bicycles may only be stored within the bicycle shelter or in other designated areas (bicycle 
racks), whilst electric scooters must be parked in areas designated by Staybuddy. 

§10. Video Surveillance (CCTV) and access control 

1. The Common areas are under video surveillance, including at the building’s entrances. The 
video surveillance policy is available at the dormitory reception desk. 

2. Surveillance is used for the following purposes: 
a) ensuring the safety of Users and other persons in the Dormitory, 
b) protecting the property of Staybuddy, Users, and other persons in the Dormitory, 
c) preventing violations of the Rules and responding to such violations. 
3. Access to the building and Rooms/Apartments is granted via access cards or other systems 
authorized by Staybuddy. 
4. The following is prohibited: 
a) sharing cards with third parties, 
b) copying cards, 
c) circumventing access control systems. 
5. The User is liable for any damages resulting from the improper use of the access card 

assigned to them. 
6. In the event of loss, misplacement, or theft of a key, access card, or other means of 

authorization, the User is required to immediately report this to the front desk staff. 
7. Staybuddy will block a lost access card for security reasons. 
8. The issuance of a new key, access card, or other means of authorization is subject to a fee 

in accordance with the Table of Additional Charges and Charges for Breaches of the Rules. 

§11. Rules for using Wi-Fi 

1. Staybuddy provides Users with access to the Wi-Fi network in the Dormitory as part of the 
Rent paid by Users. 

 
2. The Wi-Fi network is intended solely for lawful use  of the Internet by Users and their 

Guests. 
 

3. The following is prohibited: 
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a) engaging in activities that compromise network security, 
b) providing access to unauthorised persons, i.e. those other than Guests, 
c) tampering with network equipment, 
d) taking any action that may disrupt the functioning of the Internet infrastructure. 
 
4. Staybuddy accepts no liability for: 
a) temporary interruptions to Internet access, 
b) restrictions resulting from technical faults, 
c) the performance of external Internet service providers 

§12. Breaches of the Rules 

1. In the event of a breach of the Rules, Staybuddy may: 
a) issue a warning, 
b) charge fees in accordance with the current Table of Additional Charges and Charges for 

Breaches of the Rules, 
c) take the measures provided in the Accommodation Agreement. 

§13. Final Provisions 

1. Staybuddy reserves the right to update the Rules in the event of: 
a) organisational changes, 
b) changes in legislation, 
c) changes to the way the Dormitory operates, 
d) the need to enhance residents’ safety. 

 
2. Staybuddy will notify the User of any changes to the Rules by email or via the User Panel. 

The change shall come into effect 14 days after the User has been notified of the 
amendment to the Dormitory Terms and Conditions. Should the User not agree to the 
amendment to the Dormitory Terms and Conditions, the User is entitled to terminate the 
Agreement in accordance with the terms set out in the Agreement. 
 

3. The current version of the Rules is available: 
a) at reception, 
b) in the User Panel, 
c) or via other communication channels specified by Staybuddy. 
 
4. By remaining on the premises of the Dormitory, you accept these Rules  

 
5. Appendices forming an integral part of the Agreement: 

Annex 1 – Table of Additional Charges and Charges for Breaches of the Dormitory Rules 
Annex 2 – GDPR Notice for Guests 
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Annex 1 to the Dormitory Rules  

Table of Additional Charges and Charges for Breaches of the Rules 

§1. Rules governing the application of charges. 

1. Staybuddy may:  
a) charge additional fees relating to the use of the Dormitory 
b) impose financial penalties for breaches of the Rules,  
c) charge a resident for the costs of repairs, cleaning or intervention.  

2. In the event of damage or breaches not covered by this table, Staybuddy reserves the right 
to charge a fee corresponding to the actual costs of repair or rectification of the breach. 

§2. Additional charges arising from the use of the Dormitory 

Item Detailed description Fee (PLN) 
Booking fee One-off fee upon signing the agreement 300 
Accommodation for a person not 
residing in the Dormitory (once the 
free allowance has been exceeded) 

Applies to stays of more than 2 nights per month. 
Fee per night.  

150 

Additional cleaning on check-out Depending on the condition of the Apartment 300–600 
   
Leaving belongings behind after 
check-out 

Handling, storage or disposal 300 

Emergency cleaning of the 
apartment during your 
accommodation 

In the event that additional cleaning service 
intervention is required 

300–600 

Issuing a duplicate key or access 
card 

Loss or damage 50 

Failure to return a key or access 
card 

On check-out 200 

Damage to or missing items of 
furniture 

Furnishings in the apartment or communal areas at cost 

Repair of other damage  E.g. damage to the façade at cost 
 

Excessive consumption of utilities According to actual consumption at cost 
Failure to return the Subject Matter 
of the Agreement on time 

In the event of a delay in returning the 
Room/Apartment at the end of the 
Accommodation Period 

200/day 

§3. Order and Comfort of Guests 

Item Description  Fee (PLN) 
Disturbance of Users’ comfort In particular: disturbing the peace at night, 

organising noisy gatherings or parties 
300 

Failure to maintain order, 
cleanliness or comply with waste 
sorting rules 

In particular: littering, leaving waste outside 
designated areas, failing to keep Common areas of 
a Apartment or Dormitory clean, failing to comply 
with waste sorting rules 

300 

Organising events without the 
Staybuddy’s consent 

Applies to Apartments and Common areas 500 
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§4. Guests and access to the building 

 
Item Description Charge 
Breach of rules regarding Guests or 
overnight stays 

In particular: failure to register a Guest  500 

Granting access to unauthorised 
persons 

In particular: passing on cards or keys, or 
circumventing access control systems 

500 

§5. Safety and fire protection 

 
Item Description Fee (PLN) 
Smoking in prohibited areas In particular, in apartments or Common areas 300 
Breach of safety or fire safety 
regulations 

In particular: tampering with detectors, blocking 
escape routes, using open flames, candles or 
incense 

500 

Triggering a fire alarm or causing 
emergency services to be called out 

As a result of the actions or negligence of the 
User or their guests 

1000 + costs 

Use or possession of prohibited 
substances 

Breach of the Rules and the law 1000   

Security intervention caused by the 
User 

Disturbance of security 300 

§6. Parking, bicycles and scooters 

Item Description Fee (PLN) 
Breach of car park rules In particular: parking outside a designated space, 

occupying a space without authorisation, storing 
items.  

300 

Breach of the rules for storing 
bicycles or scooters 

In particular: storing bicycles or scooters in 
Apartments, blocking passageways, charging 
lithium-ion batteries outside designated areas 

300  
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Annex 2 to the Dormitory Regulations 

INFORMATION CLAUSE FOR DORMITORY GUESTS 

in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 
2016 on the protection of natural persons with regard to the processing of personal data and on the free 

movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) 

Staybuddy Andersa, a simple joint-stock company with its registered office in Kraków, ul. Lipska 8, 30-721 Kraków, entered 
in the Register of Entrepreneurs maintained by the District Court for Kraków – Śródmieście in Kraków, 11th Commercial 
Division of the National Court Register, under KRS number: 0001154163 (Data Administrator) hereby informs you that it is 
the data controller for the personal data provided by the Dormitory guest in connection with their entry into and stay on the 
premises of the Dormitory. 

The Guest’s personal data, comprising their first name, surname and PESEL number, obtained on the basis of the identity 
document presented, will be collected and processed for the purpose of ensuring the safety of persons in the Dormitory 
and protecting the property of the Data Administrator and Users, to control access to the Dormitory and verify the Guest’s 
identity, to keep a record of entries to and exits from the Dormitory, and to enable contact with the Guest in situations relating 
to security or breaches of the  Dormitory Rules. The legal basis for the processing of a Dormitory Guest’s personal data is 
Article 6(1)(f) of the GDPR, i.e. the Data Administrator’s legitimate interest in ensuring the safety of persons and property, 
controlling access to the Dormitory , keeping records of entries and exits, and protecting the rights of the Data Administrator 
and the Dormitory Users. Personal data may be processed by an entity acting on behalf of the Data Administrator – 
Staybuddy sp. z o.o., with its registered office in Kraków, ul. Lipska 8, 30-721 Kraków (hereinafter: the Processor) – on the 
basis of a data processing agreement concluded in accordance with Article 28 of the GDPR. Personal data may also be 
transferred to entities providing the Data Administrator or the Processor with accounting, IT, legal, postal, courier, payment, 
administrative and other services necessary to ensure the proper functioning of the Dormitory. 

The Guest’s personal data will be stored for the period necessary to fulfil the purposes of its processing, in particular for the 
period required by law or until the limitation period for any claims relating to security and the organisation of access to the 
premises has expired, and in the case of entry log data – for the period necessary to ensure the accountability of the access 
control system. The provision of personal data is voluntary; however, it is necessary in order to gain entry to and remain in 
the Dormitory. Refusal to provide such data may result in being denied entry to the premises. 

To ensure the safety of persons and property and to maintain order in the Dormitory, CCTV surveillance is in operation, 
covering the communal areas of the premises and its immediate surroundings. A Guest’s image may be recorded by the 
CCTV system. The Administrator may also organise or co-organise events, meetings and activities taking place in the 
Dormitory or related to its operations, which may be photographed or recorded; the Guest consents to this by accepting the 
Dormitory Rules. During such events, participants may be recorded and their images may be published in informational, 
promotional, marketing or documentary materials. CCTV recordings will be retained for no longer than is necessary to fulfil 
the purpose of the video surveillance, unless legal provisions or the need to safeguard claims justify a longer retention period.  

The Data Administrator also informs you that residents of the Dormitory have the right to access their data and receive a 
copy of it, to request the rectification (correction) of their data, to request the erasure of their data, to request the restriction 
of data processing, to object to the processing of their data, and to lodge a complaint with the President of the Personal 
Data Protection Office or another competent supervisory authority if they consider that the Data Administrator is processing 
their data unlawfully. 

For matters relating to the processing of personal data by the Data Administrator, you may contact us by telephone on +48 
12 306 56 99, by email at: hey@staybuddy.pl, or by post at the Company’s registered office:  
Staybuddy Andersa P.S.A., ul. Lipska 8, 30-721 Kraków.  
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Annex 2 to the Agreement 

Room/Apartment Standards 

‘Stay Solo’ Apartment 

An apartment designed for one person, comprising a private living area, a private kitchenette 
and a private bathroom. Floor area: 23 m². 

The living area is equipped with: 

• a double bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• wall decorations, 
• blinds, 
• a radiator 
• clothes hooks. 

The kitchenette is equipped with: 

• an under-counter fridge, 
• hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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‘Buddy Duo’ apartment 

An apartment designed for two people, comprising a double room with two single beds, a 
shared kitchenette and a shared bathroom. Floor area: 26 m². 

Each User’s area is equipped with: 

• a bed with a mattress, 
• a wardrobe, 
• a desk, 
• a roller blind 
• an office chair, 
• clothes hooks, 
• a desk lamp, 
• wall decorations. 

• Common parts: a radiator, blinds 

The kitchenette is equipped with: 

• an under-counter fridge, 
• a hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• shower cubicle, 
• a mirror, 
• a radiator. 
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‘Buddy Suite’ 

An apartment designed for two people, comprising two private rooms, a shared kitchen and 
a shared bathroom. Floor area: 45 m². 

Each room is equipped with: 

• a double bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• a wall-mounted picture frame, 
• wall decorations, 
• blinds or curtains, 
• clothes hooks, 
• a radiator. 

The kitchenette is equipped with: 

• an under-counter fridge, 
• a hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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‘Nest’ apartment 

An apartment designed for two people, comprising a private living area with one double bed, 
a kitchenette and a private bathroom. Floor area: 32 m². 

The living area is equipped with: 

• a double bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• wall decorations, 
• blinds, 
• clothes hooks, 
• a radiator. 

The kitchenette is equipped with: 

• an under-counter fridge, 
• a hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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‘Buddy Ease’ apartment 

An apartment designed for one person with disabilities, comprising a private living area 
with one double bed, a kitchenette and a private, accessible bathroom. Floor area: 32 
m². 

The living area is equipped with: 

• a double bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• clothes hooks 
• wall decorations, 
• blinds, 
• a radiator. 

The kitchenette is equipped with: 

• an under-counter fridge, 
• a hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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‘Buddy Trio’ apartment 

An apartment designed for three people, comprising three private bedrooms and a shared 
kitchen, bathroom and living room. Floor area: 56 m². 

Each room is equipped with: 

• a single bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• a wall-mounted picture frame, 
• wall decorations, 
• blinds, 
• clothes hooks 
• a radiator. 

The kitchenette is equipped with: 

• a fridge-freezer, 
• hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The living room is equipped with: 

• a sofa, 
• a table, 
• chairs, 
• wall decorations. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator.  
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‘Buddy Trio Ease’ apartment 

An apartment designed for three people with disabilities, comprising a shared living area with 
three single beds, a kitchenette and a private, accessible bathroom. Floor area: 35 m². 

Each User’s place is equipped with: 

• a single bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• a wall-mounted picture frame, 
• wall decorations, 
• blinds or curtains, 
• a radiator. 

• Common parts of the room: a radiator, blinds 

The kitchen is equipped with: 

• a fridge-freezer, 
• hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The living room is equipped with: 

• a sofa, 
• a table, 
• chairs, 
• clothes hooks 
• wall decorations. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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‘Buddy Quad’ apartment 

An apartment designed for four people, comprising two two-bed rooms, a shared kitchen, a 
bathroom and a living room. Floor area: 45 m². 

Each User’s place is equipped with: 

• a single bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• a wall-mounted picture frame. 

• Common parts of the room: a radiator, blinds 

The kitchen is equipped with: 

• a fridge-freezer, 
• a hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The living room is equipped with: 

• a sofa, 
• a table, 
• chairs, 
• clothes hooks 
• wall decorations. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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‘Buddy Quad Prime’ apartment 

An apartment designed for four people, comprising  two two-bed rooms, a shared kitchen, a 
bathroom and a living room. Floor area: 57 m². 

Each User’s place is equipped with: 

• a single bed with a mattress, 
• a wardrobe, 
• a desk, 
• an office chair, 
• a desk lamp, 
• a wall-mounted picture frame. 

• Common parts of the room: a radiator, blinds 

The kitchen is equipped with: 

• a fridge-freezer, 
• a hob, 
• a microwave, 
• worktops with cupboards 
• wall cupboards. 

The living room is equipped with: 

• a sofa, 
• a table, 
• chairs, 
• clothes hooks 
• wall decorations. 

The bathroom is equipped with: 

• a toilet, 
• a washbasin with a cupboard, 
• a shower cubicle, 
• a mirror, 
• a bathroom radiator. 
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Extras 

Kitchen Package 

A package designed for residents who wish to use a fully equipped kitchen from the very first day of their stay. 
 
The kitchen package includes: 

• a set of cutlery for 4 people (16 pieces), 
• 4 dinner plates (25 cm in diameter), 
• 4 breakfast plates (19 cm in diameter), 
• 4 bowls (15 cm in diameter), 
• a set of kitchen utensils (spatula, cooking spoon, pasta spoon, ladle), 
• a chopping board, 
• a set of 3 kitchen knives, 
• kitchen scissors, 
• 2 glasses, 
• a mug, 
• frying pans, 
• a set of stainless steel cookware, comprising a saucepan and 2 pots with glass lids. 

Bed linen pack: 

A pack designed for guests who wish to prepare their sleeping area from the very first day of their stay. 
 
Set – Small Bed 90 cm 
The set includes: 

• a lightly weighted duvet (150 × 200 cm), 
• a pillow (50 × 60 cm), 
• a set of bed linen comprising a duvet cover and a pillowcase, 
• a fitted sheet (90 × 200 cm). 

 
Set – Large Bed 140 cm  
The set includes: 

• a lightly warm duvet (200 × 200 cm), 
• 2 pillows (50 × 60 cm), 
• a bedding set comprising a duvet cover and 2 pillowcases, 
• a fitted sheet (140 × 200 cm), 
• an extra pillowcase (50 × 60 cm). 

Parking Space 

This package is intended for Users with a car who wish to use a dedicated parking space in the underground 
car park.  
 
Users have access to: 

• 17 above-ground parking spaces, 
• the option to use a designated space for the entire duration of the accommodation, 
• convenient access to the Staybuddy building, 
• allocation of a parking space prior to arrival at the Staybuddy Dormitory. 

 
Parking spaces are available in limited numbers and are allocated subject to availability. 
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Annex 3 to the Agreement 

NOTICE ON WITHDRAWAL FROM THE AGREEMENT 

Staybuddy hereby informs you that, in accordance with Article 38(1)(12) of the Act of 30 May 2014 on 
Consumer Rights (i.e. as amended on 27 November 2024, Journal of Laws of 2024, item 1796), the User, 
notwithstanding the conclusion of a distance agreement, is not entitled to withdraw from the Agreement on 
the terms set out in the aforementioned Act in respect of accommodation in the selected type of 
Room/Apartment. 

Notwithstanding the above, the User has the right to withdraw from the Agreement in respect of the selected 
Extras within 14 days without giving any reason.    

The deadline for withdrawing from the agreement expires 14 days after the date of: 

a. the conclusion of the Agreement – in the case of Extras involving the provision of services  
b. on which the User or a third party other than the carrier and designated by the User took possession of 

the Extra – in the case of Extras where ownership is transferred to the User.   

To exercise the right to withdraw from the agreement, the User must inform Staybuddy Andersa P.S.A. (ul. 
Lipska 8, 30-721 Kraków, email: hey@staybuddy.pl) of their decision to withdraw from the Agreement by means 
of an unambiguous statement (for example, a letter sent by post or email).  

The User may use the model withdrawal form, but this is not mandatory.  

To meet the deadline for withdrawing from the Agreement, it is sufficient for the User to send notification of 
their intention to exercise their right to withdraw from the Agreement before the withdrawal period expires.  

Consequences of withdrawing from the Agreement  

In the event of withdrawal from the Agreement in respect of selected Extras, all payments received from the 
User in this regard shall be refunded, including the costs of delivery (with the exception of additional costs 
arising from the User’s choice of a delivery method other than the cheapest standard delivery method offered 
by Staybuddy), without undue delay, and in any event no later than 14 days from the date on which Staybuddy 
was informed of the User’s decision to exercise their right to withdraw from this Agreement.  

The refund will be made using the same payment methods as those used by the User in the original transaction, 
unless the User has expressly agreed to an alternative arrangement; in any event, the User will not incur any 
charges in connection with this refund.  

In the event of withdrawal from the Agreement in respect of Extras where ownership is transferred to the User, 
Staybuddy may withhold the refund until the Extra has been received.  

The Extra must be returned in person at the Dormitory reception, or by post to the following address: 
Staybuddy Andersa P.S.A., os. Kościuszkowskie 1c, 31-858 Kraków, without delay and in any event no later than 
14 days from the date on which the User notified Staybuddy of their withdrawal from the Agreement. The 
deadline is deemed to have been met if the User posts the Extra before the expiry of the 14-day period. The 
User shall bear the direct costs of returning the Extra.   

The User is only liable for any reduction in the value of the Extra resulting from its use in a manner other than 
that necessary to ascertain the nature, characteristics and functioning of the Extra. 

If the User has requested the commencement of the provision of Extras constituting services before the expiry 
of the withdrawal period, the User shall pay Staybuddy an amount proportionate to the scope of services 
provided up to the point at which the User notified Staybuddy of their withdrawal from the Agreement. 
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AGREEMENT WITHDRAWAL FORM 

(this form should be completed and returned only if you wish to withdraw from the agreement in 
respect of the Extra or Extras) 

 
 
 

Town, date 

User’s first name and surname 

User’s address  

Staybuddy Andersa P.S.A.  

8 Lipska Street, 30-721 Kraków,  

Email: hey@staybuddy.pl 

 

Statement 

regarding withdrawal from a distance agreement 

 

I hereby give notice of my withdrawal from the Agreement in respect of the following Extras selected 
by me at the time of concluding Accommodation Agreement No. …………….. dated ……………….  

………………………………………………………., 

………………………………………………………., 

………………………………………………………., 

 

 

___________________________ 

User’s signature  

(only if the form is submitted in paper form) 

 

 
 
 
 
 
 
 
 
 

mailto:hey@staybuddy.pl
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Annex No. 4 

INFORMATION NOTICE FOR THE USER 

in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 
2016 on the protection of natural persons with regard to the processing of personal data and on the free 

movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) 
 
Staybuddy Andersa, a simple joint-stock company with its registered office in Kraków, ul. Lipska 8, 30-721 Kraków, entered 
in the Register of Entrepreneurs maintained by the District Court for Kraków – Śródmieście in Kraków, 11th Commercial 
Division of the National Court Register, under KRS number: 0001154163 (the Data Administrator) hereby informs you that it 
is the Data Administrator of the personal data provided by the User in this Agreement (the Agreement). Personal data will 
be processed for the purpose of performing the Agreement, in particular to provide accommodation, manage the booking 
and stay process, contact the User, and settle payments arising from the Agreement.  
 
Personal data including: first name and surname, gender, address, email address, telephone number, date of birth, PESEL 
number (or, if not available, details of a travel document – passport/ID card), nationality, information regarding status 
(student/graduate/employed) and information about studies (university/degree programme, year of study – if the User has 
voluntarily provided this information), image (if the User has voluntarily added a profile photo), and bank account number are 
processed for the purpose of performing the Agreement, in particular to provide accommodation, manage the booking and 
stay process, contact the User, and settle payments arising from the Agreement. The legal basis for processing the User’s 
personal data for this purpose is Article 6(1)(b) and (f) of the GDPR. Where data concerning the User’s status or information 
about their studies is provided voluntarily in order to tailor the functionality of the STAYBUDDY Dormitory, the legal basis for 
processing is Article 6(1)(a) of the GDPR. Personal data may be transferred to entities providing the Data Administrator or 
the processor with services relating to the management of the premises and the concluded accommodation agreements, 
as well as accounting, IT, legal, postal, courier, payment, administrative and other services necessary for the conclusion and 
performance of the Agreement. The User’s personal data will be retained for the duration of the Agreement and until the last 
day of the calendar year in which six years have elapsed from the date of termination of the Agreement, or until the 
completion of any matter initiated prior to that date. Where consent has been given for the processing of data for the purpose 
of customising the functionality of the student Dormitory – until such consent is withdrawn or STAYBUDDY ceases to process 
the data for that purpose. 
 
In order to ensure the safety of people and property and to maintain order in the Dormitory, CCTV surveillance is in operation, 
covering the communal areas of the building and its immediate surroundings. The User’s image may be recorded by the 
CCTV system. The Administrator may also organise or co-organise events, meetings and activities taking place on the halls 
of residence premises or related to its operations, which may be photographed or recorded; the User consents to this by 
accepting the Dormitory Rules. During such events, participants may be recorded and their images may be disseminated in 
informational, promotional, marketing or documentary materials. The legal basis for the processing of personal data in 
relation to CCTV monitoring and the recording of images during events organised by the Administrator is the legitimate 
interest in ensuring the safety of persons and property, as well as documenting and promoting the Data Administrator’s 
activities. CCTV recordings will be retained for no longer than is necessary to fulfil the purpose of CCTV surveillance, unless 
legal provisions or the need to safeguard claims justify a longer retention period. 
 
The Data Administrator also informs you that you have the right to access your data and receive a copy of it, to request the 
rectification (correction) of your data, to request the erasure of your data, to request the restriction of data processing, to 
object to the processing of your data, and to data portability (the User has the right to receive from the Data Administrator, 
in a structured, commonly used and machine-readable format, the personal data concerning the User provided under the 
Agreement. The User may also instruct the Data Administrator to send this data directly to another entity), to lodge a 
complaint with the President of the Office for Personal Data Protection or another competent supervisory authority if they 
consider that the Data Administrator is processing data unlawfully.  
For matters relating to the processing of personal data by the Data Administrator, you may contact us by telephone on +48 
12 306 56 99, by email at hey@staybuddy.pl, or by post at the Company’s registered office: Staybuddy Andersa P.S.A., ul. 
Lipska 8, 30-721 Kraków.  


